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While Al capabilities continue to advance
rapidly, the gap between technical possibility
and practical value remains wide.

These principles bridge that gap by focusing
on the human and operational realities that

determine whether Al initiatives actually
deliver on their promise.

[ ] 1-Clear Configuration

Ensure every Al interaction starts with
clarity: Define the goal, persona and context.

O Ambiguity at the setup stage leads to
——— inconsistent outcomes.
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2-Prompt Discipline C,o,j,_?w

Use effective prompt engineering. Apply
examples, avoid vague language and

neverinclude unnecessary personal data.  \ (\/

3-Human-in-the-loop

by Design
Design flows that anticipate uncertainty.
Always provide users a path to escalate
O/ or verify with a human when confidence

(
—— is low or stakes are high.

4-Outcome-focused

( l W
Every Al interaction should serve a /( )\ .

tangible outcome for the user. Avoid

7 N .
novelty for its own sake. Make it obvious %T/O
———

what the user should do next.

(" T 5-Test Before You Trust

| I Rigorously test prompts, edge cases, and
u user responses in a safe environment

before deploying. Simulate real-world

\ @ data as much as possible.

6-Fail Gracefully c+]
PR

Plan for when the Al gets it wrong. A. *:
Handle errors with transparency, suggest I I :

alternatives or invite clarification. @

7-Transparent Interaction

N
e/

Let users know when they’re interacting
with Al. Be upfront about limitations,

' \/ confidence levels and how data is used.
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8-Composable & Re-usable ]

Build prompts and flows modularly.
Reuse and iterate instead of starting
from scratch each time - this improves \

consistency and scalability. — \ l SN
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Ready to move from Al experimentation
to measurable results?

These principles provide the foundation for building Al solutions that your

users will trust and can enable your organisation to scale. Whether you’re

just starting your Al journey or refining existing implementations, our team
can help you apply these principles to deliver real business value.

Let’s explore how responsible Al design can transform your customer
and employee experiences.
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